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DELIVER HIGH QUALITY PROGRAMMING 

What We Set Out to Achieve: 

The RTCC will enable and/or deliver high quality 
programming for the community.

How We Set Out to Achieve It:
•	 		Support	programming	that	addresses	the	social	

and	cultural	participation	of	children	and	adults	
in	collaboration	with	community	groups	and	
local	schools.

•	 		Facilitate	programming	that	promotes	social	
and	cultural	inclusion	and	civic	engagement	
for	newcomers	to	South	Riverdale.

•	 		Strengthen	the	development	and	coordination	
of	service	partnerships	and	community	networks	
to	support	community	building	and	access	
to	community	services.

What Has Been Accomplished:
	Continued	to	offer	the	Mentor Program	for	
Chinese-speaking newcomer children from ages 
6-12,	with	parents,	volunteers,	and	children	indicating	
strong	satisfaction	with	the	program.	Strengthened 
programming by engaging and training relief 
staff to ensure continuity.	

•	 		Expanded	traditional	summer	RAC Camp,	increasing	
the	offering	by	20% to add an additional 16 
spaces for children from LGBTQ families	and	
children from local low-income families	and	
extended	the	camp	from	eight	to	nine	weeks.	

•	 		Collaborated	with	Eastview Boys and Girls Club	
to	reinstate	the	after	school	program	(transitioning	
back	to	full	RTCC	operation	in	September	2017)	
and	established	our	“Sunday Escape”	–	an	
opportunity	for	parents	to	access	quality	childcare	
and	enjoy	a	discounted	‘night	out’	on	Sunday	
evenings.	We	also	now	offer	March Break and 
PA day programs.	

•	 		In	2016,	piloted	the	WEAV Program	(in	partnership	
with	Nellie’s)	–	a	pre-employment	program	for	
women	who	have	experienced	domestic	violence.	
This	program	was	very	well	received,	with	positive	
responses	from	staff	from	both	agencies,	and	
strong	uptake,	continued	participation,	and	
positive	response	from	program	participants.	
We	hope	to	renew	this	pilot	in	coming	years.	
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Spring Affair 
May 2017



9

	

 

Ralph Thornton Community Centre 

2018 – 2022 Strategic Priorities and Plan 

May 17, 2017  

DRAFT–	For		Board	Review	



10

RTCC Financial Report
2016 2015

Administration Revenue*

	 City of Toronto 667,731 642,746

	 Toronto Public Library 39,364  39,364

Total Administration Revenue 707,095 682,110

Program Revenue

	 Grants

	 	 City of Toronto  90,320 61,125

	 	 Government of Canada 24,403 8,801

	 	 Foundations 10,000  12,875 

	 	 Other 24,193  3,706

	 Donations 31,706 20,703 

	 Fundraising 11,328 4,957 

	 Rental Income 24,005 26,980 

	 User Fees 24,909 7,524 

	 Other Revenue 12,503 4,559

Total Program Revenue 253,367 151,230

Total Revenue 960,462 833,340 

Administration Expenses*

	 Salaries and Benefits 584,679 514,783

	 Materials and Supplies 76,558 99,565

	 Purchase of Services 45,858 67,762 

	 Total Administration Expenses 707,095 682,110

Program Expenses

	 Salaries and Benefits 172,752 108,153

	 Materials and Supplies 16,232 2,562 

	 Purchase of Services 98,830 30,910 

	 Amortization of Capital Assets  10,653 9,909

	 �Amortization of 	
Deferred Capital Contributions (8,210) (8,210)

Total Program Expenses 290,257 143,324

Total Expenses 997,352 825,434 

Total Surplus / (Deficit) (36,890) 7,906

* �Administration/Core Funding: This is the funding RTCC receives from the 	
City of Toronto to keep the building open and accessible to the community –	
it covers basic salary and benefits as well as hard costs such as insurance, 	
utilities, and maintenance costs.
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RALPH THORNTON 
COMMUNITY CENTRE

MANYTHANKS! Thanks to our Board of Management, 
Centre staff, Funders, Partners, Volunteers and 
Community Members for your continued support.


